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EMERGENCY PREPAREDNESS

Are you ready? Get your
kit together

Community partners help-
ing residents develop their
own personal emergency
preparedness plan.

An emergency prepared-
ness kit will help ensure
your safety and the safety
of your family. Preparing
one is easy, inexpensive,
and quick—in fact, you
probably already have
most of the items you
need.

Your emergency prepared-
ness kit should contain
adequate supplies to keep
you and your family self-
sufficient in your home for
at least 72 hours.

Moather's Day is always
celebrated on the second
Sunday in May.

It's not a federal holiday,
but Mother's Day is widely

celebrated as a special day

Your major needs are
going to be water and
food, so start by setting
aside bottled water.

A general rule of thumb
is two litres per person
for each day.

Then, collect some n on-
perishabie foods like
grain products, meat and
alternatives, canned
fruits and vegetables,
non-perishable milk
products, other foods,
and additional food sup-
plies.

Set reminders to rotate
your emergency foods
and water into your regu-
lar meals to be sure they
don't expire, and replace
the items as you use

MOTHER’S DAY

to honor all mothers and
motherhood.

Together, let's honor the
women who raised us -
and all the mothers who
sacrificed for their chil-

them.

Next, add other important
emergency supplies to
your kit.

Store ali your paper docu-
ments in a waterproof and
portable container and re-
member to include a first
aid kit.

Assemble all the supplies
in an easy-to-carry con-
tainer and store it in an
easy to get to ocation.

To find out more about
what you can do to be pre-
pared, visit Ottawa.ca for
more emergency kit ideas,
including checklists for
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your first aid kit, car kit, tips

on pet preparedness, and
maore,

dren.

The greatest love is a
mother's; then comes a

dog's; then comes a sweet- °

heart's. - by Polish proverb
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TENANTS’ RESPONSIBLE FOR ORDINARY CLEANLINESS OF APARTMENT,
INCLUDING KEEPING MOULD AT BAY

QUESTION

My husband and | have been living in
the same apartment in Ottawa for four
years. About a year after we moved
in, we noticed mould growing in the
bathroom. The landlord sent in a
painter who scraped away the mould
and covered the area with fresh paint.
The landlord al so told us to remem-
ber to use the bathroom fan, and to
avoid hanging wet laundry to dry in
the bathroom. That worked for almost
two years and then the mould came
back again. The landlord scraped and
repainted the bathroom second time.
Now, a year later, we got careless
about keeping the humidity down and
wiping the tub surround, and the
mould has come back. The landlord
says the mould is our fault. He wants
us to pay for the cost of the painting.
Can the landlord make us pay for the
paint job?

ANSWER

Tenants can be responsible for t he
cost of repairs, especially if the dam-
age is due to their fault. Whether you
or your landlord is responsible for
paying to address the mould problem
depends on the source of the prob-
lem.

The keys to avoiding mould growth
[ ———— e

We need your assistance in maintain-
ing our tenant listing up-to-date. We
have been experiencing problems in
contacting some of you, It is very im-
portant that you provide both your
home, office and or cell numbers to

are to eliminate standing water and
reduce humidity. That is often as
simple as ensuring the bathroom fan
is operating properly, turning it on
when you shower and keeping it run-
ning for 20 or 3¢ minutes afterward.
If there is a window rather than a fan,
then during most months of the year
you need to open it to allow the moist
air out. During the winter it may be
useful to run a dehumidifier in the
bathroom. You need to follow your
landlord’s instructions about ventilat-
ing the bathroom, while making sure
you don’t freeze the water pipes.

As a tenant, you are responsible for
ordinary cleanliness of the rental unit.
You need to clean the bathroom sur-
faces that get wet — such as the
bathtub tiles, walls around the bath-
tub and ceiling. Many people use a
sponge or a squeeze to remove the
moisture from the tiles. If you like to
take long showers, you may need to
shorten them.

Your landlord is responsible for prov-
ing and maintaining your unit in a
good state of repair and fit for habita-
tion and for complying with health,
safety, housing and maintenance
standards. For example, your land-
lord should check to ensure the bath-
room fan is functioning properly, and
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CONTACT

our office for maintenance issues as
well as emergencies. When the
Maintenance Workers can't reach
you then your work order goes back
to the bottom of the list. Please call
and provide these numbers to our

check for any water leaks. If you do
not think your landlord has taken rea-
sonable steps to fulfill his or her abli-
gations, you can apply to the Land-
lord and Tenant Board seeking an
order that the landlord do specific
work to fix the problem, or for a rent
abatement or other remedies.

However, you say the mould reap-
peared after you got careless about
watching the humidity and about re-
moving the water from the tub sur-
round. Therefore, the mould is likely
caused by the failure on your part to
keep down the humidity and to clean
up the water.

Rather than a paint job, you can see
if you can clean the mould with a dis-
infectant, and whether you can stop it
from growing back. Since you are
responsible for ordinary cleanliness, if
a paint job is required, that landlord
may well be entitled to recover to re-
cover the costs of that mould reme-
diation from you if the evidence indi-
cates that your conduct has caused
the problem.

SOURCE BY DICKIE & LYMAN LLP
WHO PRACTICE LANDLORD/
TENANT LAW AND OTHER AREAS
OF LAW

office at your earliest convenience.
Rest assured that these numbers are
kept in confidential at the office.

Thank you for your co-operation in
advance.
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WHETHER TENANTS CAN GET OUT OF LEASE DUE TO FLOODING DEPENDS

QUESTION

My two sons rent a basement apart-
ment together in the west end of Ot-
tawa. In the heavy rains this past
weekend, their apartment was
flooded. They want to stay with me in
my house until their apartment is hab-
itable again. Instead, shouldn't the
landlord put them up at a hotel? | pre-
sume they will not have to pay rent
for the period their apartment is unin-
habitable, but what about the damage
to their furniture? Can they get out of
their lease?

ANSWER

A landlord is not responsible for eve-
rything that happens in a rented
apartment. Given the heavy rain that
caused the flooding, it is unlikely that
the landlord is to blame. That being
the case, the landlord is not responsi-
ble to pay to alternative accommoda-
tions.

The landlord is also generally not re-
sponsible to pay any compensation
for damaged belongings. The land-
lord would likely have insurance on
their building, but that insurance will
not generally cover the belongings or
expenses of a person other than the
landlord.

Aisles within rooms, main corridors,
and stairwells must be kept free and
clear of any materials that will block,
hinder or slow egress during an
emergency. Fire and rescue person-
nel enter these areas and any block-
age can hinder them.

ON TIMELINE FOR REPAIRS

Depending on the terms of their ten-
ant’s insurance policy, your sons may
have a claim under their tenant insur-
ance for alternative accommaodation
or compensation for their belongings.
Depending on the terms of your
homeowners policy, your sons might
he covered by that policy.

As to getting out of the lease, there
are several issues. If t he landlord
agrees, the lease can be brought to
an end. The landlord might be willing
to do that in order to avoid time pres-
sure in doing the repairs or to per-
form more extensive renovations
than a mere restoration of the base-
ment unit to its former condition.

If the landlord is not willing to end the
lease, then whether your sons can
end the lease would depend on how
long the restoration of the unit will
take. There may be a clause in the
lease that addresses the parties's
rights if t he unit will be uninhabitable
for longer than 30, 60 or 90 days.

If your sons can stay with you for an
indefinite period of time, that may be
best solution. A tenant with no family
to fall back on may be the best to
reassess their living situation to de-
cide whether they want to move back
into the former unit or to break their

-~
EXIT PASSAGEWAYS

Do not store materials or equipment
in corridors or stairwells. Such stor-
age narrows the exit path and is fuel
for the fire. This includes obstructions
such as tables, display cases, holi-
day decorations, powered equip-
ment, display boards, signs, coat

lease with the landlord. Under that
scenario, the landlord would be
obliged to seek to minimize his or her
losses by renting the apartment to
someone else as quickly as possible
after the repairs are completed.

The starting point should probably be
a frank discussion with the landlord
about the realistic timeline for the res-
toration of the unit. That can only be
held once the landlord has assessed
the damage and found out the ex-
pected timeline for the repairs.

If the timeline will be very long, for
instance three months or more, so
that the tenancy agreement is
“frustrated”, then a tenant walks away
from the lease. If the time is shorter,
and the tenant walks away without
the landlord’'s agreement, then the
Landlord and Tenant Board would
have to determine whether the delay
resulted in “frustration of the con-
tract.” If not, then the tenant would
likely be responsible for the lost rent
for the period after the unit has been
restored and before it is re-rented.

SOURCE BY: DICKIE & LYMAN
LLP WHO PRACTICE LANDLORD/
TENANT LAW AND OTHER AREAS
OF LAW

racks and other movable equipment
that may interfere with fire-fighting
access.

Design codes include sizing exits and
corridors so that the allowable num-
ber of occupants can exit quickly in
an emergency.



RECIPE OF THE MONTH

Steak and Pepper Stir-Fry

1 thsp. ail

1/2 Ib. top round steak, cut into thin
strips

2 cups mixed multicolored peppers,
thinly sliced

1 clove garlic, chopped

1/3 cup beef broth

1 tbsp. teriyaki sauce

Heat oil in skillet over medium-high
heat. Add steak, stir-fry 2-4 minutes,
until cooked. Transfer to plate.

Add peppers and garlic to skillet;
cook 2-3 minutes, until almost tender.
Add broth; cook 2 minute or until
slightly reduced. Add teriyaki; cook 2
minute or until glazed. Serve with
rice, if desired.

Serves 2

Sleep soundly with steak and pepper
stir-fry.

Vitamin C - rich bell peppers boost
all day energy.

KEEPING CHILDREN SAFE

What can you do?

Supervise and Educate Your
Children:

{} Supervise your children at all
times, especially around fire, cooking
and heating.

{ Don't let your children use fire -
helping with lighting the fire or burn-
ing off makes children think they can
control fire.

Remove The Temptation:

{} Lock away matches and lighters -
just like you lock away medicines and
other dangerous household sub-
stances.

{} Teach your children to tell you
about any unattended matches or
lighters they find and reward them for
thief honesty.

Make Your Home Fire Safe:

{} Lead by example - reduce the risk

of fire by using fire, cooking, heating
and electricity safely.

{} Have working photoelectric smoke
alarms in all bedrooms, hallway and
living areas.

{} Make sure your children know what
an alarm sounds like and what to do if
it goes off. Sleeping children are
unlikely to wake to an alarm unless
it's in their room and they have been
taught what the sound of the alarm
means.

Make a home fire escape plan to
get your children out alive:

{} Everybody in the house should
know what to do if there is a fire -
have a family home fire escape plan
and practice it at least twice a year.

PROTECT WHAT YOU VALUE,
PROTECT YOUR CHILDREN,
PROTECT YOURSELF, FAMILY
AND FRIENDS!!
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KITCHEN FIRE SAFETY

JOKE CORNER

{Q) A man tells his doctor, “Doc, help
me. I'm addicted to Twitter!”

{A) The doctor replies, “sorry | don't
follow you.”

(Q) Tell me, Johnny. Do you say prayers
before eating?

(A) No, ma'am, | don't have to. My
mom'’s a good cook.

(Q) What did the buffalo say when his
son left for college?

(A) Bison.

(Q) What is an astronaul’s favourite part
on a computer?

{A) The space bar.

Many house fires start in the kitchen
and the majority of all kitchen fires
begin from cooking that is left unat-
tended on the stove.

{} Never leave cooking unattended.
Turn it off before you turn away!

{} Don't let fats and oils build up
around the stove, they can catch fire.
{} Heat oil carefully and do not overfill
pot or pan.

{ Never use water, flour or salt to put
out an oil or fat fire on the stove.

{} Use a lid or fire blanket to smother
a fire in a pot or pan.

{} Never try to carry a burning pot or

pan.
{ Keep pot handles turned inwards.
{} Don’t hang objects over oven door
handles eg. tea towels.

{} Store flammable materials away
from the stove.

{} Empty the crumbs from your
toaster regularly, and never position
the toaster near curtains or blinds.

{} Wear clothing with tight fitting
sleaves when cooking.

{} Leave immediately if your home
catches fire.

Stay out and dial 911 for help.



